S((EB Weekly Update
December 8, 2014

Subject: uPerform Unavailable Beginning Monday, Dec. 8 at 8:00 a.m.
Audience: All SCEIS Users

As we announced in an earlier Weekly Update, the SCEIS Team is upgrading to a new version
of uPerform. Due to preparation for the upgrade, uPerform will be unavailable beginning

at 8:00 a.m. on Monday, December 8. The SCEIS Team will send a follow-up message when
uPerform will be available again.

During this time, if you have an urgent need related to uPerform, please contact the SCEIS
Service Desk at (803) 896-0001 (select option 1 for SCEIS help) or use the email form available
at the following link: http://www.sceis.sc.gov/requests/.
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